
‹ Tax file number

Name

If we have recorded your name incorrectly, you can ask us to correct it.

If you need to update your name on our records because you have changed your name, you can do so by
phone, mail or at a shopfront.

Phone

In most cases, we will be able to help you more quickly by updating your name over the phone – this will depend
on what documents you have to support the change.

To update your name, either:

phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday, or

phone +61 2 6216 1111 if you are calling from overseas, between 8.00am and 5.00pm our time, and ask to
be transferred to 'Personal tax enquiries'.

Identity documents that can be verified over the phone are:

Australian birth certificate (full certificate, not an extract)

Australian citizenship certificate

Australian passport

Australian visa (using information from your overseas passport)

Australian driver's licence.

Australian Medicare Card

Australian marriage certificate

Australian change of name certificate.

You cannot update your name online because you may require supporting documents.

Before you phone, make sure you have with you your identity document, as listed below. If we are
unable to make the changes over the phone, we will provide you with details of other options for
updating your name.

https://www.ato.gov.au/
https://www.ato.gov.au/Individuals/Tax-file-number/


Note: We will verify the identity document details provided with the agencies who issue them.

Non-residents who do not have any of the documents listed above should refer to
In person or mail.

In person or mail

You may update your details by downloading and completing the form Change of details for individuals
(NAT 2817, 249KB).

Lodge your completed application by:

visiting your nearest shopfront – phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday, to make
an appointment. You need to bring original documents to support the name change

mailing it to the address on the form with certified copies of your original supporting documents.
Documents that you mail to us will not be returned to you – do not mail original documents

non-residents who don't have documents listed above can supply certified copies of the following original
supporting documents. Documents must not be altered or amended in any way. Documents that you mail to
us will not be returned to you – do not mail original documents

overseas passport

overseas birth certificate

national photo identification card

overseas government issued identification

a marriage certificate

an overseas driver's licence.

It can take up to 28 days to update your records after we receive the form.

Date of birth

If we have recorded your date of birth incorrectly, you can ask us to change it.

Phone

In most cases, we will be able to help you more quickly by updating your date of birth over the phone – this will
depend on documentation you may have to support the change.

To update your date of birth, either:

Find out more

Copies of documents - applicants within Australia

Copies of documents - applicants outside Australia

You cannot update your date of birth online because you may require supporting documents.

https://www.ato.gov.au/Individuals/Tax-file-number/In-detail/Individual-and-business/Updating-your-details-with-us/?page=3#In_person_or_mail
https://www.ato.gov.au/Individuals/Ind/Change-of-details-for-individuals/
https://www.ato.gov.au/About-ATO/About-us/Contact-us/Visit-us/
https://www.ato.gov.au/Individuals/Tax-file-number/In-detail/Identification-documents/Copies-of-documents---applicants-within-Australia/
https://www.ato.gov.au/General/International-tax/In-detail/Working-in-Australia/Copies-of-documents---applicants-outside-Australia/


phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday, or

phone +61 2 6216 1111 if you are calling from overseas, between 8.00am and 5.00pm our time and ask to
be transferred to 'Personal tax enquiries'.

 

Identity documents that can be verified over the phone include:

Australian birth certificate (full certificate, not an extract)

Australian citizenship certificate

Australian passport

Australian visa (using information from your overseas passport)

Australian driver's licence.

If your name recorded on your identity document differs to your current or previous name on our records, we
also need to verify a document that supports your change of name, such as:

marriage certificate

change of name certificate.

We will verify the proof of identity details provided with the agencies who issue them.

Australia Post service

If you are able to attend an interview at a participating Australia Post retail outlet, you can use the Australia Post
Service to lodge an Update date of birth form. Visit the Australia Post office locator  to find a retail outlet
near you where you can present your supporting document.

Follow these three simple steps:

Step 1: Online form

Complete the online form .

Step 2: Print summary

After submitting your online form, print your summary – you will need it for Step 3.

Step 3: Australia Post interview

Visit the Australia Post office locator  to find a participating retail outlet near you. To complete the application,
you must attend an interview to present your supporting documents within 30 days.

You can either book an appointment or simply attend a participating Australia Post retail outlet for an interview –
bookings are not essential.

Before you phone, make sure you have with you one identity document, as listed below. If we are
unable to make the changes over the phone, we will provide you with details of other options for
updating your date of birth.

Don’t forget to take your printed summary and your original supporting document to the interview.

http://auspost.com.au/pol/app/locate/post-office/ato-individual-tfn-services
https://smarteform.com.au/onlineforms/ato/update-date-of-birth/
http://auspost.com.au/pol/app/locate/post-office/ato-individual-tfn-services


Supporting document

When you attend your interview, you must provide a current document that proves your correct date of birth
(supporting document).

We will accept only unaltered original documents, not photocopies. If you do not provide an acceptable
supporting document at the interview, your application summary will be returned to you and your application will
remain incomplete.

Acceptable supporting documents

Australian full birth certificate – an extract is not acceptable.

Australian passport.

Australian citizenship certificate.

Foreign birth certificate.

Foreign passport.

Additional documents

If your supporting document is in a previous name, you will also need to provide one of the following documents:

change of name by deed poll

change of name document

marriage certificate.

Documents in languages other than English

If your original document is not written in English, you must provide a written translation that an authorised
translation service has certified as a true and correct copy. Authorised translation services include:

an appropriate embassy

a professional translation service accredited by the National Accreditation Authority for Translators and
Interpreters Ltd (NAATI).

You must show the staff original documents, not photocopies. The documents must not be altered in any way – a
document that has been corrected or changed, and initialled, is not acceptable.

Frequently asked questions

How do I submit the online ATO Update date of birth form?

You will need to review the Instructions before starting a form because it contains important information that will
assist you.

Select Start New Form to begin. The form will provide a step-by-step guide on the information you need to
provide.



If you have not provided all the required information on each page, error messages will appear when you try to
move to the next page – you will need to complete these questions before you are able to continue with the
form.

Is there a fee for applying?

There is no fee for lodging an Update date of birth form.

What information will I be asked to provide in my online form?

You will be asked to answer a series of questions to provide the following information:

personal details

contact details

residential and postal address details.

What is the minimum computer system requirement to use the online form?

The online form supports the use of browsers with the following minimum requirements:

Internet Explorer 8 or newer.

Mozilla Firefox 10 or newer.

Google Chrome 18 or newer.

Apple Safari 5.1.4 or newer.

The online form supports both Apple Macintosh and Windows operating systems.

What happens if I cancel or close the form without submitting it?

If you cancel or close the form before you submit it, any information you entered will not be saved.

How can I complete my date of birth update?

Once you have submitted your online form, the confirmation page provides you with a reference number, your
summary, and instructions on how and where to complete your update.

You must lodge your printed summary in person at a participating Australia Post retail outlet within 30 days of
submitting your online form. To locate your nearest participating Australia Post retail outlet, ring 13 13 18 or visit
auspost.com.au/ato-tfn-services.

When attending a participating Australia Post retail outlet:

You must provide a current document that proves your correct date of birth (supporting document).

We will accept only unaltered original documents, not photocopies – documents that have been corrected
or changed, and initialled, are not acceptable.

If you do not provide an acceptable supporting document at the interview, your application summary will be
returned to you and your application will remain incomplete.

After printing my summary, I've realised I entered some details incorrectly. How do I correct this?

http://www.auspost.com.au/ato-tfn-services


The Modify Form function allows you to modify an online form you have already submitted, to correct your data.
To access a submitted form:

select Modify Form from the form home page

log in using your reference number and date of birth.

You can then update your details and submit the form again.

You will be issued with a new reference number – if you need to access your form again, you must use this new
reference number, and your date of birth.

Ensure you print the new summary to bring to a participating Australia Post retail outlet.

In person or mail

You can download the form Update date of birth (NAT 74280, 266KB) in PDF.

Lodge your completed application by:

visiting your nearest shopfront – phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday, to make
an appointment. You need to bring original document/s

mailing it to the address on the form with certified copies of your original supporting document/s.
Documents that you mail to us will not be returned to you – do not mail original documents.

It can take up to 28 days to update your records after we receive the form.

 

Gender (sex)

If we have recorded your gender (sex) incorrectly, you can ask us to change it.

You can ask us to change the gender we have on file if you have completed surgical reassignment and are now
living as your reassigned gender.

If you are accepted in the community as a person of the opposite sex, but haven't had all the surgery required to
complete gender reassignment, we are able to help by:

changing your name in certain circumstances

updating your title to one that is not gender specific

removing the title from the record.

Find out more

Copies of documents - applicants within Australia

Copies of documents - applicants outside Australia

You cannot update your gender (sex) online because you may require supporting documents.

https://www.ato.gov.au/uploadedFiles/Content/MEI/downloads/SBIT16219nat74280.pdf
https://www.ato.gov.au/About-ATO/About-us/Contact-us/Visit-us/
https://www.ato.gov.au/Individuals/Tax-file-number/In-detail/Identification-documents/Copies-of-documents---applicants-within-Australia/
https://www.ato.gov.au/General/International-tax/In-detail/Working-in-Australia/Copies-of-documents---applicants-outside-Australia/


Phone

We cannot change your recorded gender over the phone unless we have recorded it incorrectly from an identity
document supplied at registration.

To update an incorrectly recorded gender:

phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday, or

phone +61 2 6216 1111 if you are calling from overseas, between 8.00am and 5.00pm our time and ask to
be transferred to 'Personal tax enquiries'.

We can change your name – see details in Name.

We can change or remove your title without documentation.

Mail

Write to us, and include all of the following:

your name and address that we have recorded for you

your new name and title

a request that we recognise your reassigned gender

your signature and your supporting document, such as a

recognition certificate or updated birth certificate from an Australian Registrar of Births, Deaths and
Marriages

recognition certificate issued by a foreign government authority

If you are in Australia, provide us with a certified copy of the original document. Documents must not be
altered or amended in any way. Documents that you mail to us will not be returned to you – do not mail
original documents.

If you are outside Australia, send us a certified copy of the original document.

If you are unable to provide this documentation – for example, because you were born overseas – we will accept
a statement from an Australian-registered medical practitioner stating:

the details of the medical practitioner providing the statement, including their Medical Board of Australia
number

that you have undergone sexual re-assignment surgery

that the medical practitioner supports the application to change the sex for legal purposes

the sex the medical practitioner now considers you to be.

Find out more

Copies of documents - applicants within Australia

Copies of documents - applicants outside Australia

https://www.ato.gov.au/Individuals/Tax-file-number/In-detail/Individual-and-business/Updating-your-details-with-us/?page=3#Name
https://www.ato.gov.au/Individuals/Tax-file-number/In-detail/Identification-documents/Copies-of-documents---applicants-within-Australia/
https://www.ato.gov.au/General/International-tax/In-detail/Working-in-Australia/Copies-of-documents---applicants-outside-Australia/
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If you are unable to undertake sexual re-assignment surgery for medical or physical reasons, or are of an
undetermined sex, we may change your sex if you provide a statement from an Australian-registered medical
practitioner confirming that:

the medical practitioner is of the opinion that you are unable to undertake sexual re-assignment surgery for
medical or physical reasons, or that you are of an undetermined sex

the details of the medical practitioner making the declaration, including their Medicare Board of Australia
number.

Send your letter and the supporting document/s to us at:

Australian Taxation Office
PO Box 9942
MOONEE PONDS  VIC  3039
AUSTRALIA

We will update your records within 28 days of receiving the letter.

In person

You may visit one of our shopfronts and our staff will help you to update your gender details.

We must establish your identity in the same way as for phone contact. You must bring an original supporting
document from the list for mail requests.

To make an appointment at your nearest shopfront, phone us on 13 28 61.

Our commitment to you

We are committed to providing you with accurate, consistent and clear information to help you understand your rights and
entitlements and meet your obligations.

If you follow our information and it turns out to be incorrect, or it is misleading and you make a mistake as a result, we will
take that into account when determining what action, if any, we should take.

Some of the information on this website applies to a specific financial year. This is clearly marked. Make sure you have the
information for the right year before making decisions based on that information.

If you feel that our information does not fully cover your circumstances, or you are unsure how it applies to you, contact us or
seek professional advice.

Copyright notice

© Australian Taxation Office for the Commonwealth of Australia

You are free to copy, adapt, modify, transmit and distribute this material as you wish (but not in any way that suggests the
ATO or the Commonwealth endorses you or any of your services or products).

 

https://www.ato.gov.au/About-ATO/About-us/Contact-us/Visit-us/

